


Last Updated: June 2010 1 

 
This resource guide can be used to help locate the resources that you and your family need 
to continue the success you have achieved during the last 3 years of Opportunity NYC 
Family Rewards. In this guide, you’ll find information on the many helpful services which 
are offered in your community. Most of the programs and services in this guide are FREE! 
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 THE PUBLIC LIBRARY  
 
The Public Library offers homework help, computer training classes, literacy programs, language 
classes, and much more!  All you need to access the many free services offered by the Public Libraries 
in New York City is a Public Library card. Visit the Public Library websites below to find a branch 
near you and find information on how to get a library card for you and your child.   
 
 

New York Public Library 
Telephone: (917) 275-6975 
Website: http://www.nypl.org    
 
 
Brooklyn Public Library 
Telephone: (718) 230-2100 
Website: http://www.brooklynpubliclibrary.org  
 
 
Queens Public Library 
Telephone: (718) 990-0700 
Website: http://www.queenslibrary.org    

 
 
 
 
 
 

 
Public computers are available for use at the many library branches throughout New York City. Are 
your children looking for access to a computer to write a paper, do research, or to look up some of the 
resources in this guide? To find a library near you that provides public computers, call one of the library 
systems above. 
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  AFTER-SCHOOL PROGRAMS   
 
After-school hours can be a time for children to learn new skills through quality after-school 
programs. Learn more about what types of programs are offered in your community at the websites 
below. 
 
 
�  New York City Department of Youth and Community Development (DYCD) 

Visit the NYC Department of Youth and Community Development (DYCD) website to find the 
locations and contact information for the after-school program closest to you. The Department of 
Youth and Community Development (DYCD) provides various after school programs. Some of the 
programs offered are the Out of School Time Program, the New York City Beacon Program, 
and the Neighborhood Development Area (NDA) Youth Services. 

 
� Parks Afterschool Program (New York City Department of Parks and Recreation) 

The Parks Afterschool Program offers quality educational and recreational programs that promote the 
social, physical, intellectual, and emotional development of children and youth. There are 35 Parks 
Afterschool locations where children ages 6-13 years old receive homework help, participate in fitness 
activities, and explore arts & culture opportunities Monday through Friday between 3:00 p.m. and 
6:00 p.m. Parks Afterschool youth can also utilize Computer Resource Centers to improve their 
literacy and computer skills. Registration is available from September through June. Go to the website 
below to find a Parks Afterschool location near you.  

 
           The Parks After-School Program 
           Telephone: (212) 360-3309  
          Website:        
          http://www.nycgovparks.org/sub_things_to_do/programs/afterschool/asp_locations.html  
 
 
� The After-School Corporation (TASC) 

The After-School Corporation (TASC) programs offer academic enrichment, arts, and sports. TASC 
programs are open to all students enrolled in a school with a TASC supported after-school program. To 
find a program near you, visit the TASC website or call the number below.  

 
The After-School Corporation (TASC) 
Telephone: (646) 943-8700 
Website: http://www.tascorp.org/content/programs/ 

 
� New York City Youthline 

New York City Youthline is a confidential toll-free hotline that helps connect you to any local services 
in your community.  Call the New York City Youthline today for information on all types of resources 
including employment, training/education, and recreational programs!  
 

New York City Youthline 
Youthline Telephone: 1-800-246-4646 
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  HOMEWORK HELP  

 
Completing homework assignments isn’t easy. Many of the following resources offer programs that 
can help students with their homework and get prepared for the next day of school. 
 
 
� The Beehive 

The Beehive is a great website that provides online homework help based on school level. 
 

The Beehive 
Website: http://www.thebeehive.org 

● Click on “Change” link on left hand of the page and enter your Zip Code 
● Click on “School” at the main New York City website  
● Click on Home Work Help for your school level.  
 

� Homework New York City 
On the Homework NYC website, you can get help with any subject with free access to online 
information, one-on-one live homework help from teachers, tips for writing research papers and more! 
 

Homework NYC 
Website: http://www.homeworknyc.org    
 

� New York City Department Education (DOE)  
The New York City Department of Education (DOE) has homework help information and links to help 
you with homework. 

 
NYC Department of Education 
Telephone: (718) 935-2000 
Website: http://schools.nyc.gov/StudentSupport/default.htm 

 
� New York Dial-A-Teacher Hotline 

The New York Dial-A-Teacher Hotline provides you with a way to receive advice on homework issues 
from actual teachers. Find out more information about regular homework help programs by calling the 
New York Dial-A-Teacher Hotline.  

 
NY Dial-A-Teacher Hotline  
Telephone: 212-777-3380 

 
� Live Homework Help 

The New York Public Library now offers Live Homework Help, a free online tutoring service that 
connects students in grades 4-12 to expert tutors in Math, Science, Social Studies, and English. 
Spanish-speaking tutors are also available in Math and Science. Get homework help from an online 
tutor today! 

 
New York City Public Library Live Homework Help 
Website: http://teenlink.nypl.org/homework.cfm/  
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  TUTORING SERVICES  
 
 
� Educate Online 
         Educate Online offers free online tutoring in New York to students in school districts throughout   
        the state. Educate Online will provide the computer and Internet connection and all students   
        receive tutoring that is targeted to their specific academic needs. Certified teachers are available to   
        help students reinforce the skills they have learned in school or help them catch up on subjects  
        they find challenging. Go to the website below for more information.  
 
 

  Education Online: http://www.educate-online.com/nyc 
  Telephone: (212) 660-5440 

 
 
� Supplemental Education Services: New York State Education Department 
       Supplemental Education Services offers free tutoring to students in Reading, Language arts and  

Mathematics. Tutoring is done before school, after school, and on weekends. Go to the website below 
to get more information on Supplemental Education Services, or ask your child’s teacher or the school 
principal.  

 
NY State Education Department Supplemental Education Fact Sheet              
http://www.emsc.nysed.gov/nclb/parents/#supp 

 
� Top Honors 

Top Honors is a free math tutoring program for middle school students. The curriculum   
focuses on math concepts, word problems, and incorporates many competitive mathematics-       driven 
games that motivate students to learn. The program also explores creative and exciting  
ways to reinforce students' basic math skills. Go to the website below for more information. 

           
  Top Honors: http://www.tophonors.org/index.html  
        Telephone: (212) 662-0573 
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 EXAM PREPARATION  
                                                                    
 

Looking for ways to help prepare your child for the ELA and MATH tests and Regents exams?  There 
are resources available that can help you improve test scores through practice tests, quizzes, and 
tips.  Additional information can be found on ONYC Website (www.opportunitynyc.org/education) 
 
 
� New York State Education Department 
       The New York State Education Department website helps students prepare for the English   
       Language Arts (ELA) and MATH Exams by offering sample tests, teacher directions, answer   
       documents, and  scoring guides for students in grades 3-8.   
        New York State Education Department 
  ELA Exams: http://www.emsc.nysed.gov/osa/english/samplers/ 
  MATH Exams: http://www.emsc.nysed.gov/osa/math/samplers/   

 
 
 

� StudyZone Test Prep 
       This Elementary Test Prep website was put together by teaching professionals to help students   
       become better prepared for the State-administered exams such as ELA and Math. Each section  
       provides practice activities and teacher resources. There is also a Parents Tips section that offers   
       advice to help prepare students for standardized testing. 

 
  Study Zone: http://www.studyzone.org/testprep/  
      Parent Tips: http://www.studyzone.org/testprep/ela4/d/parenttesttipsr.cfm  
 
 
� Regents Exam Prep Center 

The Regents Exam Prep Center site provides practice tests, study checklists, test taking tips, and 
additional resources to prepare you for all areas of the Regent Exam. 

 
 Regents Exam Prep Center 
        Website: regentsprep.org/ 
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  HELP FINDING A JOB   
 

Use these resources to help you find and prepare for the job you want.  
 
� WORKFORCE1 CAREER CENTERS 

 Workforce1 Centers provide jobseekers with a variety of employment services including  job       
 placement, career counseling, job search counseling, and skills training.  

 
Workforce1 Centers Locations Citywide 
Website:  http://www.nyc.gov/html/sbs/wf1/html/locations/locations.shtml 

 
Manhattan     Brooklyn  
215 West 125th Street, 6th Floor   9 Bond Street, 5th Floor 
New York, NY 10027    Brooklyn, NY 11201 
Telephone: (917) 493-7054   Telephone: (718) 246-5219 

 
Bronx      Queens 
358 East 149th Street     168-25 Jamaica Avenue, 2nd Floor 
Bronx, NY 10455     Jamaica, NY 11432 
Telephone: (718) 960-7099   Telephone: (718) 557- 6755 

 
Staten Island 
60 Bay Street 
Staten Island, NY 10301 
Telephone: (718) 285-8388 

 
� THE NEW YORK STATE DEPARTMENT OF LABOR 
  The New York State Department of Labor can refer individuals to employment services.  
  Contact them to learn more. 
 

New York State Department of Labor     
1 Hudson Square 
75 Varick Street, 7th Floor 
New York, NY 10013 
Telephone: (212) 775-3564 
Website: http://www.labor.state.ny.us/index.htm 

 
�  THE BEEHIVE 

       The Beehive provides an online-tool, Career Coach, which helps you learn about choosing  
        the right career for you and creating a step-by-step plan to reach your career goals.   

Career Coach 
Website: http://www.thebeehive.org/node/181 

 
� CAREER ZONE (New York State Department of Labor’s on-line tool) 

  Career Zone will help you create a list of matching jobs to explore from your career interests.  
Department of Labor Career Zone 
Website: http://www.nycareerzone.org/graphic/assessment/ 
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 JOB READINESS  
 

Use these resources to help guide you in preparing for success in the workforce.  
 
� WORK ETIQUETTE 

This site offers “Expert Advice on Workplace Conduct” including many articles with great advice on 
workplace behavior. General topics include colleague relationships, cultural considerations, outside the 
office, verbal communication, work etiquette basics, and written communication. 

 
Website: http://www.worketiquette.co.uk/ 

 
� QUINTESSENTIAL CAREERS 

 Get free Job-Seeker Tips for making lasting and strong first impressions in job interviews,  
 when starting a new job, in cover letters and resumes, and in business and networking  
 situations. 

 
 Website: http://www.quintcareers.com/job-hunting_etiquette.html 
 
� QUINZINE: A CAREER AND JOB-HUNTING NEWSLETTER 

This online newsletter offers lots of helpful information and tips for job seekers including a Do's and 
Don'ts on some of the most important aspects of job-hunting. 

 
Website: http://www.quintcareers.com/QuintZine/archives/20010212.html 

 
� YEAR UP NYC 

Year Up NYC is a one-year, intensive training program that provides urban young adults, ages 18-
24, with a combination of hands-on skill development, college credits, and corporate internships. A 
stipend is provided to all participants throughout the one-year, full-time educational program.  
Please visit the website for more information about the program and application process. 

 
 Year Up New York City 
 55 Exchange Place, Suite 403 
 New York, NY 10005 
 Telephone: (212) 785-3340 
 Website: http://www.yearup.org/locations/newyork.htm 
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  WORK SUPPORT: CHILDCARE PROVIDERS  
 

Learn more about programs that offer free or low-cost childcare. 
 
� NEW YORK CITY DEPARTMENT OF HEALTH: BUREAU OF DAY CARE 

This website offers a directory of childcare facilities by borough to help you locate a childcare facility in 
your area. Go to the website below to find a childcare facility that will meet your child's needs. 

 
Website: http://www.nyc.gov/html/doh/html/dc/daycarelist.shtml 

 
� NEW YORK CITY ADMINISTRATION  FOR CHILDREN’S SERVICES 

ACS's Division of Child Care and Head Start administers the largest publicly-funded childcare system in 
the country through contracts with hundreds of private, non-profit organizations that operate childcare 
programs in communities across the city. Go to the website below for Child Care Eligibility 
Information, a Directory of Child Care Contract Agencies, and to search for a Day Care Facility.  

Website: http://www.nyc.gov/html/acs/html/child_care/child_care.shtml 
Telephone: 311 

 
� EARN BENEFITS  

The Earn Benefits Child Care website helps parents plan, choose, and find child care services that is 
affordable. Use the website below to help with your childcare planning needs. 

 
Website: http://newyork.earnbenefits.org/page.php?pageID=90 

 
� CHILD CARE AWARE 

This website offers parents tips on locating and selecting high-quality child care, financial assistance, 
early literacy, and information specific to your child care decision making process. 

  
Telephone: 1-800-424-2246 
Website: http://www.childcareaware.org/en/ 

 
 
� DAY CARE COUNCIL OF NEW YORK, INC. 

The website of this organization offers parents resources on how to find and pay for child care, child 
care for a child with special needs, and tips on choosing a licensed child care provider.    

 
Website: http://www.dccnyinc.org/index.asp 
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 JOB TRAINING AND EDUCATION  
 

Explore the many training and education programs that are available to you.  
 
� WORKFORCE1 CAREER CENTERS 

Workforce1 Career Centers offer free services including job training, career counseling, resume 
workshops and job placement with free access to computers. Go to the Workforce1 Service Locater for 
a list of locations near you. 

 
Career OneStop 
Website: http://www.servicelocator.org/ 

 
�  EARNMORE CAREER ADVANCEMENT PROGRAM 
  The Earn More program provides free personalized services to help working individuals   
  obtain and retain higher-paying jobs, and advance in their careers. The program provides   
  access to services such as: education and training, skills, and certificate-based training.  

Visit the Earn More website to learn more.  
 

Earn More 
Website: http://newyork.earnbenefits.org/page.php?pageID=94 

 
� CAREERONESTOP 

The U.S. Department of Education with the U.S. Department of Labor provides a website,   
  CareerOneStop, with information on the jobs which are in-demand and information about  
  the education and skills that are needed to obtain these jobs. Call their toll-free Help Line  
  to find a local One-Stop Career Center in your area and for help with employment and  
  training services.   
 

Help Line Telephone: 1-877-872-5627 
Website: http://www.careeronestop.org/ 

 
� NEW YORK CITY DEPARTMENT OF EDUCATION: OFFICE OF ADULT AND CONTINUING   
      EDUCATION 

The Office of Adult and Continuing Education is a great place to find job training opportunities. They 
offer free day, evening, and Saturday courses across the city.  

 
Office of Adult and Continuing Education 
Website: http://schools.nyc.gov/ChoicesEnrollment/AdultEd/default.htm 

 
�  New York City Training Guide 

The NYC Training Guide is a research tool that matches jobseekers with appropriate training programs to 
promote skills development and career advancement. 

 
New York City Training Guide 
Website: http://mtprawvwsbswtp.nyc.gov/Home/Index.aspx 



Last Updated: June 2010 11 

  PUBLIC HEALTH INSURANCE   
 

 
      Why is having Health Insurance important?  
 

             Health Insurance can pay for services that you use often. It assists in paying for the   
      medical care and regular check-ups that can help prevent or treat illnesses. Find out   
      how you can get health insurance for yourself and your family.  
 
 
� THE OFFICE OF CITYWIDE HEALTH INSURANCE ACCESS (OCHIA) 

OCHIA offers valuable information on free and low-cost public health insurance programs that can help 
you pay for health care costs for you and your family.  

 
THE OFFICE OF CITYWIDE HEALTH INSURANCE ACCESS (OCHIA) 
180 Water Street  
New York, NY 10038 
Telephone: 1-866-432-5849 
Website: http://www.nyc.gov/html/hia/html/resources/resources.shtml/ 

 
� THE NEW YORK CITY DEPARTMENT OF HEALTH AND MENTAL HYGIENE 

The New York City Department of Health and Mental Hygiene has information on how individuals and 
families can access free health services. They also provide a list of clinics where families can get help 
filling out an application for public health insurance programs. 

 
Website:thttp://www.nyc.gov/health 

 
� THE BEEHIVE  

This website offers information on the many free or low-cost health insurance programs New York City 
provides for families as well as seniors. It also has an easy to use online tool to find out if your children 
qualify for free health insurance. 

 
Website: http://www.thebeehive.org 
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  PRIVATE HEALTH INSURANCE   
 
 

� THE OFFICE OF CITYWIDE HEALTH INSURANCE ACCESS (OCHIA) 
  The Office of Citywide Health Insurance Access (OCHIA) reaches uninsured New Yorkers  through    

 community partnerships. The website provides useful information for families who may not be eligible    
 for public health insurance programs, yet have limited resources. 

 
THE OFFICE OF CITYWIDE HEALTH INSURANCE ACCESS (OCHIA) 
180 Water Street  
New York, NY 10038 
Telephone: 1-866-432-5849 
Website:   http://www.nyc.gov/html/hia/html/resources/resources.shtml/ 

 
� HEALTHY NEW YORK 

Healthy New York is a program that offers low-cost health insurance to working individuals and    
families who are not eligible for government or employer-subsidized health insurance.  

 
Telephone: 1-866-432-5849 
Website: http://www.ins.state.ny.us/website2/hny/english/hny.htm 

 
�  THE HEALTH INFORMATION TOOL FOR EMPOWERMENT (HITE) 

The Health Information Tool for Empowerment (HITE) Online Directory is an online tool which 
provides a list of low-cost health insurance options. It also has an online calculator which  helps 
determine whether an individual or family is eligible for one of New York's free or low-cost health 
insurance programs. 

 
      Website: http://www.hitesite.org 

 
� THE BEEHIVE 
      The Beehive website provides information about different types of health insurance that    
       will fit your family’s needs, how you can get help paying for health care, and the importance of  
       going to the doctor regularly.  

 
       Website: http://www.thebeehive.org 
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  FINDING A DOCTOR   
 

A primary doctor or health care provider can provide you with regular check-ups, make 
sure you get important screening tests and immunizations, prescribe medications, and 
coordinate your health care through referrals to specialists if you need them. Many 
insurance companies will not pay for a specialist's services if you don't have a regular 
doctor. Find information about how to find a licensed doctor in New York City near you. 
 

 
 

�  THE BEEHIVE 
       This website allows you to search online for a list of doctors who accept your health  
        plan as well as finding a hospital or health care center near you. 
 

 Website: http://www.thebeehive.org/health/find-doctor  
 

 
 

�  THE NEW YORK STATE PHYSICIAN PROFILE 
The New York State Physician Profile website has profiles of all the licensed doctors in   New York 
State with information to help you choose a doctor or find out more information about the doctor you 
go to now.    

 
 Website: http://www.nydoctorprofile.com/ 
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  EARLY INTERVENTION   
 
 

What is Early Intervention? 
 
If your child’s is less than 30 months old and their pediatrician recognizes the first signs of a 
developmental delay, they will refer you to Early Intervention. A service coordinator will 
then be assigned to your family to perform evaluations so that more detailed information 
can be reviewed about your child.  

 
What is an evaluation? 
 
An evaluation is the process of getting information about your child to assess their 
developmental needs and provide quality services and support to families.  

 
 

� THE NEW YORK CITY DEPARTMENT OF HEALTH AND MENTAL HYGIENE 
       This website provides a lot of information for families about Early Intervention. It gives facts about  
        how important Early Intervention is including information on eligibility and services, provider  
       directories, and how receiving early help can make a difference in your child’s development.   
 
      Phone: 212-219-5580 
      Website: http://www.nyc.gov/html/doh/html/earlyint/earlyint.shtml 

 
 

� THE NEW YORK STATE DEPARTMENT OF HEALTH 
      The New York State Department of Health offers families a guide to the New York State Early    
       Intervention Program with information on many support services to eligible infants and their  
       families.  
 
     Phone: 1-800-577-BABY (2229) ‘ 
      Website: http://www.nyhealth.gov/publications/0532/index.htm 

 
 
 
 
 
 
 
 
 
 

 
 
 



Last Updated: June 2010 15 

  FINANCIAL EDUCATION   
 
 

Why is financial education important? Being well-informed and well-educated about 
important financial topics may allow you to make better decisions for your family and 
increasing your economic security and overall well-being 

 
 

�  OFFICE OF FINANCIAL EMPOWERMENT 
The Office of Financial Empowerment website provides information on how to boost your income, 
track your spending habits and start to manage your money wisely, and quick tips and guides to 
protect yourself and your money from scam artists and deceptive businesses.  The website also offers 
an easy-to-search online directory of financial education classes, workshops, hotlines and one-on-one 
counseling services in New York City. 

 
Website: http://www.nyc.gov/html/ofe/html/home/home.shtml 

 
 

 
 

�  FINANCIAL EDUCATION PROVIDERS 
Below are some of the organizations that offer free financial counseling and/or workshops in New 
York City.    

 
Credit Where Credit Is Due   Bedford Stuyvesant Restoration  
4211 Broadway     Corporation 
New York, NY 10033    1368 Fulton Street 
Telephone: (212) 927-5771   Brooklyn, NY 11216 
Website: http://www.cwcid.org  Telephone: (718) 636-6930 

   
 

� START SMALL THINK BIG 
The Start Small Think Big program, located in the South Bronx, offers affordable consumer, small 
business, and emergency microloans, coupled with financial and small business education, as well as tax 
and benefits counseling.  To find out more information please visit their website. 

 
Start Small. Think Big., Inc. 

 c/o East Side House Development 
 337 Alexander Avenue 
 Bronx, NY 10454 
 Telephone: (718) 665-5250 x221 
 Website: http://startsmallthinkbig.org/ 

 
 
 

 



Last Updated: June 2010 16 

  ONYC COMMUNITY ORGANIZATIONS   
 
After the program ends on August 31, 2010, Opportunity NYC representatives at your 
community organization will continue to provide customer service at a reduced level until 
June 2011. We strongly encourage you to talk to your community organization to find out 
what other services they might be able to provide beyond this date. 

 
�  Brooklyn 
 

Groundwork, Inc.    
595 Sutter Avenue 
Brooklyn, New York 11207 
(718) 346-2200 
 
Brownsville Community 
Development Corporation       
592 Rockaway Avenue 
Brooklyn, NY 11212 
(718) 345-0598   
       

� Bronx 
 

BronxWorks 
2070 Grand Concourse 
Bronx, NY 10453 
(917) 405-9355 
 
Urban Health Plan 
1515 Southern Boulevard 
Bronx, NY 10459 
(347) 387-3747 

 
� Manhattan 
 

Catholic Charities Community Services 
34 West, 134th Street 
New York, NY 10022 
(212) 862-6401 

 
Union Settlement Association 
237 East 104th St 
New York, NY 10029 
(646) 672-5041 
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  OTHER RESOURCES   
 
� EARN BENEFITS  

EarnBenefits Online is a link to benefits available in your community that can help you increase your 
take-home pay, build savings, and more!  

 
Website: http://newyork.earnbenefits.org/page.php?pageID=404 

 
� SINGLE STOPS 

SingleStop links families with public benefits, tax credits and other essential services to increase the 
well-being of children and parents. Single Stop has locations throughout New York City. All sites 
provide family support services, tax assistance and benefits counseling. On-site legal and financial 
counseling services are available at specific sites. For more information on locations and services, please 
visit the website below. 

 
Website: http://www.singlestopusa.org/index.html 

 
� NEW YORK CITY 311 

NEW YORK CITY 311 provides access to non-emergency City government services. All calls to 311 are 
answered by a live operator, 24 hours a day, seven days a week and services are provided in over 170 
languages. 

. 
Website: http://www.nyc.gov/apps/311/homepage.htm 

 
� FAMILY EDUCATION NETWORK 

Parenting can be a tough job, and most of us parents are grateful for all the help and advice we can get. 
Family Education Network offers a website where parents find practical guidance, grade-specific 
information about their children's school experience, strategies to get involved with their children's 
learning, free email newsletters, and fun and entertaining family activities. FamilyEducation brings 
together leading organizations from both the public and private sectors to help parents, teachers, 
schools, and community organizations use online tools and other media resources to positively affect 
children's education and overall development.   

 
Website: http://www.familyeducation.com/home/ 

 
� ARIS  PARENT LINK 

The New York City Department of Education's Achievement Reporting and Innovation System (ARIS) 
provides a single place where parents and teachers can go to find important information about your 
child. Principals and teachers use this information to find out how best to help your child.ARIS Parent 
Link makes this same important information available for you, so you can work together with your 
child, principal and teacher to help your child learn. ARIS Parent Link uses secure login procedures to 
be sure that a child's information can be seen only by authorized members of his or her family. 

 
Website: https://arisparentlink.org/parentlink 

 




